[image: ] 						ROAD AMERICA MOTOR CLUB
MEMBER NO. RAP-012345

REPAIR ASSIST PLUS
24-HOUR ROADSIDE ASSISTANCE PROGRAM 

This Is Not An Insurance Contract.					      Membership Application 

	[bookmark: _Hlk15904149]MEMBER INFORMATION

	Last Name
	First Name
	Middle Initial

	Address
	City, State, ZIP

	Phone No. / Email Address

	COVERED VEHICLE INFORMATION

	Year
	Make
	Model

	Vehicle Identification Number (VIN) / Current Odometer Reading
	

	SELLER / MOTOR CLUB AGENT INFORMATION

	Company Name
	
	Email Address

	Address
	City, State, ZIP
	Phone No.

	TERM OF COVERAGE

	Effective Date
	Term                           




The Member named above, understands that this Road America Motor Club Repair Assist Plus Membership (“Membership”) covers the motor vehicle(s) described above. Member agrees that coverage becomes effective on the Effective Date above, subject to a 72-hour waiting period before use of the maximum per-occurance benefit for emegency roadside assistance services, and the Membership will then continue on a monthly basiss provided member pays the monthly Membership Dues when required.  Member further agrees that this Membership will be issued in accordance with the information contained above and is subject to the program’s Terms & Conditions, a copy of which the member has received and read.  Member understands that the Membership may be cancelled within thirty (30) days following the Effective Date and a full refund for the amount paid will be issued to me.  Member authorizes payment of the monthly Membership Dues by the automative billing to credit or debit card as described in the Terms & Conditions.


			                             
									        

 
 
 

CALL TOLL-FREE 1-866-250-5878 FOR 24-HOUR ROADSIDE ASSISTANCE & ALL OTHER SERVICES
Including Repair Tech and Repair Advocate Assistance

Roadside Assistance and all other services provided are administered by Brickell Financial Services-Motor Club, Inc. dba Road America Motor Club (Except in Mississippi and Wisconsin, where services are provided and administered by Brickell Financial Services Motor Club, Inc. and in California, where services are provided and administered by Road America Motor Club, Inc. dba Road America Motor Club) 7300 Corporate Center Drive, Suite 601, Miami, FL 33126 • (800) 262-7262 



ROAD AMERICA MOTOR CLUB®
REPAIR ASSIST PLUS 
MEMBERSHIP TERMS & CONDITIONS

Please note: This motor club membership does not replace Your vehicle insurance coverage nor is it intended to comply with any financial responsibility law(s). This is not an Automobile Liability or Automobile Physical Damage insurance contract. Except in Wisconsin, this is not an insurance contract.

These Membership Terms & Conditions describe the Membership benefits and services You will have under Your Road America Motor Club Repair Assist Plus Membership (“Membership”). In return for payment by You of the Membership dues, and subject to all the terms of these Terms & Conditions, We agree with You as follows:

1. As a member (“Member”, “You” or “Your”) of Road America Motor Club’s Repair Assist Plus program (“Repair Assist Plus” or “Program”), You will not be required to pay any sum, in addition to the monthly Membership dues specified on Your Membership application, for all services and benefits available to You up to the per-occurrence limits indicated below. You are responsible for any non-covered expenses or any expenses over Your service or benefit limit.
2. All 24-Hour Emergency Roadside Assistance services and other motor club benefits for this Program are provided by Brickell Financial Services-Motor Club, Inc. d/b/a Road America Motor Club, administrative offices at 7300 Corporate Center Drive, Suite 601, Miami, Florida 33126. (For Mississippi and Wisconsin members, services are provided by Brickell Financial Services-Motor Club, Inc. For California members, services are provided by Road America Motor Club, Inc.). All entities are individually and collectively referred to as “Road America Motor Club”, “RAMC”, “We”, “US” or “Our” throughout these Terms & Conditions. Services and benefits may vary to conform with the laws of Your state and restrictions may apply.
3. Your Membership begins on the Effective Date shown on Your Membership application and will continue on a month-to-month basis, subject to Your payment of the monthly Membership dues, unless cancelled (“Membership Term”). For Your convenience, Membership dues will be billed automatically at the monthly amount to Your credit or debit card account, designated at the time of Your enrollment, unless cancelled by either You or Road America Motor Club in accordance with these Terms & Conditions (e.g., You may cancel this Membership at any time by writing US, and We reserve the right to terminate or suspend Your access to any Program benefits or services by written notice for nonpayment of Membership dues – see General Provisions, Section D (Cancellation) for more information. Please note: This Membership is not transferrable.
4. Coverage is extended to the Covered Vehicle(s) only. “Covered Vehicle(s)” is defined as the vehicle(s) shown on your Membership application and recorded with Road America Motor Club [Year, Make, Model, Vehicle Identification Number (“VIN”) and Current Odometer Reading] for this Membership. Covered Vehicle(s) must be legally registered to the Member and operated for personal, not commercial, use.  Specific vehicles covered, subject to the exclusions and limitations listed in Section A(3) below, are light passenger vehicles (e.g., automobiles, light-duty pick-up trucks ( with a carrying capacity of up to 1.5 ton), mini-vans and SUVs) that are less than twenty (20) years old or out of manufacture for less than ten (10) years and are not designed or modified for commercial or heavy-duty use.
5. All of the benefits and services provided are described herein and, unless otherwise noted, are applicable throughout the United States, Puerto Rico, the U.S. Virgin Islands, Canada and Mexico. Note: There is a seventy-two (72)-hour waiting period after you enroll in the Program before the maximum one-hundred dollar ($100) per-occurrence for emergency roadside service can be used. During this waiting period, We can provide roadside assistance service to Your Covered Vehicle(s) using our pre-negotiated commercial rates with RAMC’s contracted service provider(s); however, You will be responsible for paying the service provider(s) directly in full for the service(s) received.
6. After the 72-hour waiting period, in the event that emergency roadside assistance service is not obtainable through RAMC at the time of a Covered Vehicle’s disablement, upon Your written request You  will receive a refund of payments made for services received independently according to the coverage limited outlined herein. You must first contact Us for authorization to obtain independent services as more fully set forth below in Section A (24-Hour Emergency Roadside Assistance).
7. You have the right to submit a compliment or complaint on the program by submitting as written letter to Our Customer Care Department at 7300 Corporate Center Drive, Suite 601, Miami, Florida 33126; contacting an RAMC representative by calling 1-888-491-0862; or emailing Us at customercare@road-america.com.

MEMBERSHIP BENEFITS AND SERVICES

A. 24-HOUR EMERGENCY ROADSIDE ASSISTANCE (1-866-250-5878) – Emergency Roadside Assistance is available for the Covered Vehicle(s) for Covered Emergencies as defined below, 24 hours a day, 365 days a year, throughout the United States, Puerto Rico, the U.S. Virgin Islands, Canada and Mexico. You will only have to pay for any costs in excess of the one-hundred dollar ($100.00) per occurrence limit plus any non-covered costs. Just call TOLL-FREE 1-866-250-5878, and a service vehicle will be dispatched to Your location. Service provided must be a Covered Service under these Terms & Conditions as described below and will be provided to any driver of the Covered Vehicle. Note: The Covered Vehicle’s driver must be with the vehicle when the service provider arrives, unless it is unsafe to remain with the vehicle, as the provider cannot service an unattended vehicle. IMPORTANT: Covered Services are rendered as “emergency services” available only to a Covered Vehicle that is unable to proceed safely under its own power due to disablement as a result of unavoidable circumstances. Covered Services are not intended to be a substitute for regular vehicle maintenance or repair. Note: Assistance obtained through any source other than Road America Motor Club is not covered and is not reimbursable. Your Membership must be active, and You must contact RAMC’s 24-Hour, toll-free number to have an authorized network service provider dispatched to assist You. In the event that We are unable to provider service, You will receive an authorization number from Us to obtain service from another service provider. Upon Your written request, including the authorization number and original receipt(s), You will receive a refund of payment made according to Your Program benefit and coverage limits for services secured independently. Otherwise, services secured independently by You will not be reimbursable to You. THIS IS NOT A ROADSIDE ASSISTANCE REIMBURSEMENT SERVICE. 
1. The following are Covered Emergencies/Covered Services, subject to the one-hundred dollar ($100.00) per occurrence limitation. You will only have to pay for any costs in excess of the per occurrence limit plus any non-covered costs. (Note: There will be a limit of one (1) disablement for the same type of Covered Service during any continuous seven (7) day period). 
a) Towing Assistance – When towing is necessary, the Covered Vehicle will be towed to the nearest service facility.
b) Battery Service – If a battery failure occurs, a jump-start will be applied to start the Covered Vehicle.
c) Flat Tire Assistance – Service consists of the removal of the Covered Vehicle’s flat tire and its replacement with the usable spare tire located with the vehicle. 
d) Fuel, Oil, Fluid and Water Delivery Service – An emergency supply of fuel, oil, fluid and water will be delivered if the Covered Vehicle is in immediate need. You must pay for the fuel or other fluid when it is delivered. 
e) Lock-out Assistance – If the Covered Vehicle’s keys are lost or locked inside of the vehicle, We will provide assistance to the Covered Vehicle’s driver in gaining entry to the vehicle. 
f) Extrication Assistance – Provides assistance with extricating the Covered Vehicle when it is stuck in a ditch or other inaccessible areas, when such location is within fifty (50) feet of a paved road or highway. This service does not cover for extrication when driving the Covered Vehicle off-road or on unpaved surfaces.
g) Driver’s Valet – If Your Covered Vehicle is disabled due to a Covered Emergency and alternate transportation is needed, We will assist You in obtaining a rental vehicle from a premier national rental car company. You will also take advantage of Our preferred partner customer service and rental rate schedule from the rental company.

2. IMPORTANT: Before beginning any repair work on the Covered Vehicle, be sure to show Your Membership card to the service advisor at the repair facility and ask them to speak with an RAMC Repair Assist specialist at 1-866-250-5878 in order for You to receive a repair audit and be eligible for Your Membership’s Auto Repair Discount benefit (see Section D. (Vehicle Maintenance) below for more information).

3. The following items are not included as part of the 24-Hour Emergency Roadside Assistance benefit: Cost of parts, replacement keys, fluids, fuel, lubricants, cost of installation of products, materials, and additional labor relating to towing. Any and all taxes, tolls or fines. Tire Repair. Motorcycles, trucks over one-and-one half (1.5) ton capacity, vehicles over 20 years old or out of manufacture for 10 years or more, taxicabs, limousines, or other commercial or delivery vehicles. Recreational vehicles (including self-motorized RVs), camping trailers, travel trailers, or any vehicles in tow. Damage or disablement due to flood, fire, or vandalism. Towing from or repair work performed at a service station, garage or repair shop. Towing or service on a Covered Vehicle that it is not in a safe condition to be towed or services or that may result in damage to the vehicle if towed or serviced. Non-emergency towing or other non-emergency service(s) as “emergency services” are defined in Section A above (e.g., non-emergency mounting or removing of any tires, snow tires, or chains). Shoveling snow from around the Covered Vehicle. Towing by other than a towing company, service station or garage duly licensed according to the applicable laws of Your state; Covered Vehicle storage charges; a second tow for the same disablement. Towing or service on roads not regularly maintained, such as sand beaches, open fields, forests, and areas designated as not passable due to construction, etc. Towing at the direction of a law enforcement officer relating to traffic obstruction, impoundment, abandonment, illegal parking, or other violations of law. Coverage shall not be provided in the event of emergencies resulting from the use of intoxicants or narcotics, or the use of Your Covered Vehicle(s) in the commission of a felony. Repeated service calls for a Covered Vehicle in need of routine maintenance or repair. Services received independently from RAMC without prior authorization from RAMC. Only one (1) disablement for the same type of Covered Service during any continuous seven (7) day period will be accepted. THIS IS NOT A ROADSIDE ASSISTANCE REIMBURSEMENT PROGRAM. 

B. $1,000 VEHICLE THEFT REWARD – A $1,000 reward will be paid for information leading to the arrest and conviction of anyone who steals Your Covered Vehicle. A significant number of stolen autos are reclaimed through the help of an eyewitness to the crime. You, Your relatives, and law enforcement officers are not eligible to receive the reward for Your Covered Vehicle. The person or persons entitled to receive the $1,000 reward shall be determined solely by Us. This reward does not cover any loss due to vandalism or stolen contents. Please contact Our Customer Care Team at 1-866-250-5878 or customercare@road-america.com for assistance with this benefit. 

C. EMERGENCY TRAVEL EXPENSE REIMBURSEMENT – If Your Covered Vehicle* is disabled due to a collision 100 miles or more from Your residence, You may qualify for reimbursement of up to five-hundred dollars ($500.00) [a maximum of $167.00 per day for up to three (3) days] for emergency travel expenses. If an accident resulting from collision with another vehicle or object (reported in writing to state or local police), while Your Covered Vehicle* is being operated by You or Your spouse, and which occurs at least 100 miles from Your residence and results in an accidental disablement of Your Covered Vehicle, You may be reimbursed for one or more of the expenses below if occurred within 3 days (72 hours) following the accident. (NOTE: MECHANICAL FAILURE OF YOUR COVERED VEHICLE IS NOT COVERED BY THIS BENEFIT). 
1. Commercial transportation (by common carrier licensed to carry passengers for hire) to Your residence or destination and return to pick up Your disabled Covered Vehicle* after repair.
2. Local commercial lodging and meals, incurred in the vicinity where the collision occurred, when the Covered Vehicle’s disablement causes a delay in Your trip. hgft
3. Rental of a replacement automobile obtained from any bona-fide care rental agency of the repairing facility. 
For reimbursement consideration of expenses listed in this section, You must submit a claim to Road America Motor Club at 7300 Corporation Center Drive, Suite 601, Miami, Florida 33126, within sixty (60) days** of the accidental disablement, which includes Your name, Membership number, complete mailing address, daytime telephone number, legible and original (not a photocopy) receipt(s) for services received and a bona-fide copy of the filed accident report. Your Membership must be active at the time of the accidental disablement in order for Your claim to be considered. Remember to keep copies of all documents for Your records. For assistance with this benefit, please contact Our Customer Care Team at 1-866-250-5878 or customercare@road-america.com.

PLEASE NOTE: Emergency Travel Expense Reimbursement benefits are not available by law to residents of New York.
*Kansas residents are not restricted to owned vehicles. **Utah and Wisconsin residents are not limited to filing claims within 60 days. 

D. VEHICLE MAINTENANCE (1-866-250-5878)
1. Repair Tech Assistance – Call Our Repair Assist ASE-Certified Automotive Technician Team for their unbiased advice on Your Covered Vehicle as often as You need (1-866-250-5878). Your Repair Assist specialist will assist You with all Your basic auto repair questions, whether relating to vehicle maintenance schedules, manufacturer’s recall notices and technical service bulletins or just inquiries concerning what could be wrong with Your Covered Vehicle. Many members also call to discuss replacement or new parts pricing for items as varied as tires, GPS systems, CD players, etc. We will try to let Our Knowledge and experience serve You whenever and wherever You need it.
2. Repair Advocate Assistance – Should Your Covered Vehicle experience a mechanical failure, call Us for technical assistance and a diagnosis of what issues may be afflicting Your Covered Vehicle. If repairs are necessary, Your Repair Assist specialist can still help by suggesting a qualified repair facility to assist You and, regardless of which facility You choose, advocate on Your behalf. When an RAMC Repair Assist specialist performs a mechanical failure audit of Your Covered Vehicle and speaks with a service repair industry representative on Your behalf, three questions are of utmost importance: (a) Is Your Covered Vehicle being properly diagnosed? (b) Does the repair facility’s estimated cost to repair Your Covered Vehicle represent a fair price? (c) Is your Covered Vehicle at the right type of facility given the nature of the repair? In order to take advantage of this valuable service, just give Your Membership card to the service advisor at the repair facility and ask them to call Us at 1-866-250-5878 before beginning any repair work. RAMC’s Repair Assist specialist always approaches the repair facility representative in a positive and professional manner and, most importantly, as a colleague who knows the business as well as they do.
3. [bookmark: _Hlk15672415]Auto Repair Discount – As a representative of Road America Motor Club, a leader in the motor club industry for over 30 years servicing millions of members nationwide, Your Repair Assist advocate may also help You save on the cost of necessary repairs to Your Covered Vehicle. You can save up to fifty percent (50%) [up to a maximum of total of two-thousand dollars ($2,000.00) during any continuous twelve (12) month period while Your Membership is active] should Your Covered Vehicle become inoperable and require repairs: (a) at least thirty (30) days after Your Membership’s Effective Date, or (b) after one-thousand (1,000) miles have been added to Your Covered Vehicle’s Current Odometer Reading as recorded on Your Membership application, whichever comes first, subject to the following exclusions: Repairs because of loss or damage resulting from any cause other than normal use and operation of the eligible Covered Vehicle for which the Covered Vehicle was designed per the manufacturer’s guidelines; damage to or failure of a product used for commercial purposes, acts of God, fire, lightning, hail and wind, theft, collision, misuse, or abuse, repairs to upgrade or improve the Covered Vehicle, cleaning or preventative maintenance required to maintain normal operation of the  Covered Vehicle, any charges other than parts and labor, repairs for routine maintenance such as oil changes, fluid changes, tires, tire rotation, tire balancing or alignment, repairs made outside the United States, U.S. territories or possessions, or Canada; and repairs without prior authorization from Road America Motor Club. Any RAMC discount must be applied to amounts due to repair facility in excess of any other coverage available to you for the Covered Vehicle, which would include, but not be limited to a manufacturer’s warranty, extended warranty, automobile insurance, credit card benefit, etc. For assistance, please call Our Repair Assist Team toll-free at 1-866-250-5878.

E. TRAVEL BENEFITS AND OTHER DISCOUNTS
1. Road America Motor Club’s Savings Connection – We can also help You save money on the routine maintenance of Your Covered Vehicle. Your Repair Assist Plus Membership entitled You to access RAMC’s Savings Connection website, a national savings and discount program which includes discounts offered by leading automotive suppliers and service providers. Just log on to https://roadamerica.enjoymydeals.com/home at  Your convenience to familiarize Yourself with all of the savings regularly updated and available to You. The activation code for first time users is RA10999. If You have any issues logging on or using a discount code, call 1-866-211-8615 and a friendly customer service agent will be happy to assist You. 



GENERAL PROVISIONS

A. BANK FEES – We and/or Our authorized agent(s) are not responsible for any fees or charges imposed by any bank or credit/debit card issuer relating to the use of Your credit/debit card for payment of Your Membership dues including, but not limited to, credit limit fees.

B. CHANGE OF YOUR PERSONAL INFORMATION – If there are changes to Your personal information, including name, address, telephone number, e-mail address or Your credit/debit card account for payment of Your Membership dues, please notify Us so that We may keep Your Membership active and send You information that may affect Your Membership.

C. PROGRAM BENEFIT AND DUES – We may decide to offer additional benefits and services for this Program in the future. If so, We will send You, at Your address in Our membership records, at least thirty (30) days’ advance written notice of any changes to benefits or dues for this Membership along with new Terms & Conditions. Any such change will take effect the calendar month following the expiration of the thirty (30) days’ advance notice given to You. 

D. CANCELLATION. 
1. Cancellation by You: As a member of the Program, You may cancel Your Membership at any time by notifying Us of such cancellation in writing. All cancellation requests must be addressed to Road America Motor Club and signed by the Member. If You cancel Your Membership within the first thirty (30) days of its Effective Date, You will receive a full refund of the Membership dues You paid. If Your Membership is cancelled after the first thirty (30) days, You will be entitled to the unused portion of the monthly dues You pre-paid for this Membership, if any, calculated on a pro-rata basis over the Membership Term, without any deductions. In either case, We will no longer bill Your credit/debit account for Membership dues.
2. Suspension or Cancellation by Us for Non-Payment: In the event RAMC or Our authorized agent are unable to bill the monthly Membership dues to Your designated credit/debit account as schedules, We may: (a) elect in Our sole discretion to keep Your Membership in effect, but suspend Your access to all of the Program’s benefits and services until such time (if any) as RAMC or Our authorized agent are able to bill the monthly Membership dues to Your designated account, or (b) terminate Your Membership by providing You with ten (10) days’ written notice.
3. Cancellation by Us for other than Non-Payment: We may also cancel this Membership at any time for any of the following reasons: (a) when required by law; or (b) upon thirty (30) days’ written notice in the event of any of the following: (i) a material misrepresentation or fraud by You; (ii) a substantial change in the risk assumed reasonably unforeseen by Us; or (iii) a substantial breach of Your contractual duties, conditions or warranties. However, the foregoing notification period in (b) does not apply if Your Membership has been in effect for less than sixty (60) days when the written notice of cancellation is mailed or delivered to You. In this case, the effective date of cancellation will be at least ten (10) days after the written notice is mailed via first-class mailing or delivered to You.
4. Our Written Notice and Effects of Termination: Any written notice sent by Us to You will be sent to Your address in Our membership records and will indicate the reason for such action. Your Membership benefits will end on the date You are no longer a member of RAMC in accordance with the time frames above. Such termination will not affect Your right to payment for a claim arising before the date of termination. Refund of Membership dues, if any, will be subject to the provisions of Paragraph D.1 above. 

Thank you for joining Our club! We look forward to serving You. Please feel free to send me Your comments at any time.


[image: ]
	
Jair Marrugo, President 
Road America
August, 2019			 








{Please see the following pages for RAMC locations, contact information and Your Membership cards.}







HOME OFFICE – Road America Motor Club, 7300 Corporate Center Drive, Suite 601, Miami, Florida 33126. Phone: 1-866-250-5878.

For 24-Hour Toll-Free Emergency Roadside Assistance: Call 1-866-250-5878

Customer Care Department:	Call 1-888-491-0862/Monday – Friday, 8:30 a.m. to 5:00 p.m. Eastern Standard Time (EST)
				E-mail: customercare@road-america.com


Repair Tech and Repair Advocate Assistance: Call 1-866-250-5878/Monday – Friday, 9:00 a.m. to 8:00 p.m. / Saturday, 11:00 a.m. to 3:00 p.m. EST




Road America Motor Club	Road America Motor Club		Road America Motor Club	Brickell Financial Services-Motor Club, Inc.
c/o Corporation Service Company	c/o CSC-Lawyers Incorporating Service	c/o Corporation Service Company	c/o Corporation Service Company
123 East Marcy Street	7 St. Paul Street                        	26 West Sixth Avenue		7716 Old Canton Road, Suite C
Suite 101	Suite 1660			P.O. Box 1691		Madison, MS  39110		
Santa Fe, NM  87501	Baltimore, MD  21202		Helena, MT  59624-1691		(800) 927-9801
(800) 927-9801	(800) 927-9801			(800) 927-9801

Road America Motor Club	Road America Motor Club		Road America Motor Club	Road America Motor Club, Inc.
c/o Corporation Service Company	c/o Corporation Service Company	c/o CSC Services of Nevada, Inc.	c/o CSC-Lawyers Incorporating Service
10300 Greenbriar Place	1821 Logan Avenue		112 North Curry Street		2710 Gateway Oaks Drive	
Oklahoma City, OK 73159-7653	Cheyenne, WY  82001		Carson City, NV 89703		Suite 150N	
County of Oklahoma	(800) 927-9801			(800) 927-9801		Sacramento, CA  95833-3505	
(800) 927-9801									(800) 927-9801		
										
Brickell Financial Services-Motor Club, Inc.				Road America Motor Club
c/o Corporation Service Company					c/o Corporation Service Company
8040 Excelsior Drive						40 Technology Parkway South #300				
Suite 400							Norcross, GA 30092
Madison, WI 53717						(866) 403-5272
(800) 927-9801
  1-800-927-9801




{Your Membership cards follow on the next page.}





























Membership ID Cards.  Below are Your two (2) Repair Assist Plus Membership cards (front and reverse sides for each). Please complete the front of each card with the information found on your Membership application, cut the cards out, fold each card in half, and be sure to carry one with You at all times. To receive the fastest service possible when contacting Us, please have this information ready for the RAMC Assistance Coordinator or Repair Assist Advocate.


Road America Motor Club®
Repair Assist Plus
1-866-250-5878
Please give this information when you call:
Member Name: ____________________
Member Number: __________________
Covered Vehicle Year/ Make/Model:
_________________________________
VIN: _____________________________
Effective Date: _____________________
Monthly membership valid until cancelled
Road America Motor Club®
Repair Assist Plus
1-866-250-5878
Please give this information when you call:
Member Name: ____________________
Member Number: __________________
Covered Vehicle Year/ Make/Model:
_________________________________
VIN: _____________________________
Effective Date: _____________________
Monthly membership valid until cancelled














To obtain 24-Hour Emergency Roadside Assistance, or to speak with an RAMC Repair Assist Advocate, please call 1-866-250-5878
IMPORTANT:  Please stay with Your Covered Vehicle until the service provider arrives, unless it is unsafe for You to stay, as they cannot service an unattended vehicle.

Your Membership provides delivery in the event You are in need of emergency roadside assistance (up to $100 per occurrence) or any other listed Program service. You are responsible for any non-covered expenses and any expenses over the service limits shown in Your RAMC Terms & Conditions. There is no coverage for non-covered services.

Services are provided by ROAD AMERICA MOTOR CLUB (except in Mississippi and Wisconsin where services are provided by Brickell Financial Services-Motor Club, Inc.) located at 7300 Corporate Center Drive, Suite 601, Miami, FL 33126.  (800) 262-7262             
To obtain 24-Hour Emergency Roadside Assistance, or to speak with an RAMC Repair Assist Advocate, please call 1-866-250-5878
IMPORTANT:  Please stay with Your Covered Vehicle until the service provider arrives, unless it is unsafe for You to stay, as they cannot service an unattended vehicle.

Your Membership provides delivery in the event You are in need of emergency roadside assistance (up to $100 per occurrence) or any other listed Program service. You are responsible for any non-covered expenses and any expenses over the service limits shown in Your RAMC Terms & Conditions. There is no coverage for non-covered services.

Services are provided by ROAD AMERICA MOTOR CLUB (except in Mississippi and Wisconsin where services are provided by Brickell Financial Services-Motor Club, Inc.) located at 7300 Corporate Center Drive, Suite 601, Miami, FL 33126.  (800) 262-7262             


[bookmark: _GoBack]
ULTIMATE SAVER ADDITIONAL BENEFITS
Members of the ULTIMATE SAVER receive these additional benefits with coverage beginning sixty (60) days after the effective date shown on the Membership ID page. This Program expires 14 months from the Membership purchase Date.

1. OIL CHANGES: Oil changes up to 5 quarts (maximum three (3) oil changes during the term of the Agreement at $40.00 for each service); however, if synthetic oil is used, blends, or for diesels, larger V-8 type vehicles You will receive a $55.00 discount.
2. BRAKES PADS/SHOES: $100.00 or $130.00 on select vehicles as follows all trucks, SUV's, AWD's, diesels, and all models of Acura, Audi, BMW, Cadillac, Infiniti, Jaguar, Lexus, Lincoln, Mercedes,
Saab, Volkswagen, and Volvo toward the replacement of brake pads/shoes (A labor charge may apply).
3. BATTERY: 1st year replacement if bad or unlimited replacement during term of the Agreement for new vehicles or $100.00 credit towards one (1) battery of your choice (installation charge may apply).
4. COOLING SYSTEM MAINTENANCE & LUBE: Drain/refill, pressure check, inspect hoses, belts, clamps, & lube chassis. WE will pay for (1) service during the term of the agreement up to $40.00.
5. HAND HELD COMPUTER ENGINE DIAGNOSTIC & ALIGNMENT CHECK: One (1) service during the term of the Agreement up to $100.00.
6. SAFETY INSPECTIONS: Includes a wiper blade replacement with one (1) inspection (Up to 20” blades).




Required Factory Maintenance Mileage Interval such as 30,000, 60,000 and 90,000 miles inspections are not covered under this program. For reimbursement for The Ultimate Saver Membership Additional
Benefits, please save all receipts and mail copies of your receipts to the Administrator at 3100 McKinnon Street Suite 420 Dallas, TX 75201 or email to Benefits@MatrixProtection.com. Receipts must be legible and verifiable. Handwritten receipts will not be accepted. $100 of the prepaid maintenance benefit is not subject to cancellation after coverage begins. 
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